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* You register once to make use of the app
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Collab Citizen

Login
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©
Forgot Password

First Name

Shanelle

Surname

BE

Number

0823924196

Email

ShanelleP@be.co.za

B =i :“f-'

.

Password

>
=
o
b

Confirm Password

-,

e

@ I agree to the Terms and Conditions -
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* First Subscribe to a Channel (Municipality) by
Clicking on the ‘Channels’ Tile

Welcome to Collab Citizen, designed to facilitate a quicker, more
responsive service delivery, content sharing and broadcasting
platform.

* Click on the ‘Add’ button to add a
Channel (Municipality)

Collab



. é Pick Location
* Choose your Location

59 Nobuhle Ave, Kwanongaba Ext, Mossel Bay

& Subscribe To Channels
) . e ®
Y& Click on the Channel (Municipality) S ! Locatin Siena
o o g 14 Barnard Ave, Kwanonqaba, Mossel Bay
associated with the location YOUTH...

s a
0 Aye

Mossel Bay Local Municipality _
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Google
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e

Mossel Bay Local
Municipality

* Choose your Interest Types associated
with the Channel (Municipality) by
clicking on the circle next to the specific
|nterest Type Interest Types:

Business Owner

* You will receive News and Notifications
based on your chosen Interest Types. Owner

Resident ‘
Visitor

Ward 01: Kwanongaba, Sinethemba, Elangeni,
Marikana, Transand

Ward 02: Civic Park, 7de Laan, Newrest, .
Khayelitsha

Ward 03: Asla Park (Calitzdorp Street area),

“Collabo !




* You will now be Subscribed to the
Channel (Municipality)

“Collabo |

My Channels

Demo Channel
@ Subscribed

Mossel Bay Local Municipality

— ® Subscribed
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* Should you wish to receive Push Notifications
on your phone from the app, you need to adjust
your phone’s settings.

{ ._ . Alida Erasmus

News

Service Requests

* Click on ‘Settings’.

Accounts

Channels

Contacts

Profile

]

Invite a Friend

!

Settings

Sign Out

¥
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Collab Citizen Notifications

* The app will now take you to your

phone’s Settings for the ‘Collab Citizen’ ALLOW COLLAB CITIZEN TO ACCESS

Allow Notifications .
App. 4 Location While Using
. , . . , B Photos Selected Photos ALERTS

* Click on ‘Notifications’ to set your

Notifications. Camera @

‘!E‘ Siri & Search

* Once these Settlngs are Completed’ you y <4 Notifications Lock Screen  Notification Centre Banners

Banners, Sounds, Badges

. Background App Refresh .
. Mobile Data .

will be able to receive Push Notifications
on your phone notifying you of any
announcements for a specific Channel
(Municipality) you are subscribed to.

Banner Style Temporary

Sounds

Badges

LOCK SCREEN APPEARANCE

Show Previews

» < O l la b Notification Grouping Automatic

Always (Default)




NOTIFICATIONS
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* Throughout the App, there is a ‘bell’ icon
(Notification button) on the top right-hand corner
of the screen.

* By clicking on the Notification button, all
notifications will display.

* You also receive live ‘Notifications’ on your phone
even though you are not in the app the moment
the Notification is published.

* You will only receive Notifications from the
Channels (Municipalities) you subscribed
to and based on your Interest Types

ou follow.

Notifications

Select all

WATER INTERRUPTION: DA NOVA
“ Mossel Bay Local Municipality

6 months ago

BEACH CLOSURE: ANNUAL BREACH OF
“ GREAT BRAK RIVER

¥ Mossel Bay Local Municipality
6 months ago

LOADSHEDDING UPDATE: 13 SEPTEMBER
2022

» Mossel Bay Local Municipality
6 months ago

URGENT NOTICE: ESKOM MAINTENANCE - 15
SEPT

Mossel Bay Local Municipality
6 months ago

POWER OUTAGE - 15 SEPT -
ﬂ KRAGONDERBREKING

®



Vﬁ) ‘ Mossel Bay: :

* New Notifications will have a green dot next to
them and the Notification Icon will display the Select a
number of new Notifications

Notifications Notifications

O mnvnus ayv

BEACH CLOSURE: ANNUAL BREACH OF
WATER INTERRUPTION: DA NOVA
ﬂ 0 GREAT BRAK RIVER
P4 B Mossel Bay Local Municipality ¥
Mossel Bay Local Municipality

6 months ago
9 6 months ago

* Click on the Notification to read it

BEACH CLOSURE: ANNUAL BREACH OF The Great Brak Estuary annual breaching for
n GREAT BRAK RIVER ‘ ecological purposes will be taking place from the
¥ Mossel Bay Local Municipality 16th to 23rd September 2022 between 06h00 and
6 months ago 17h00. The Suiderkruis parking area at the Great

Brak Estuary mouth and beach will be closed
for public access during this time. The public

LOADSHEDDING UPDATE: 13 SEPTEMBER is urged to please comply with all the no-go
2022 areas and co-operate with public safety and site
Mossel Bay Local Municipality management officials.

6 months ago
Should you wish to access the beach, you may
enter from the Orion Road parking area and formal

URGENT NOTICE: ESKOM MAINTENANCE - 15 municipal beach access pathways. The map
SEPT indicates the no-go areas with the red lines and
Mossel Bay Local Municipality flags. The green flags indicate the access point
6 months ago mentioned above as well as the green arrows

indicating the direction in which the public is free
to walk/access the beach.
POWER OUTAGE - 15 SEPT -

n KRAGONDERBREKING LOADSHEDDING UPDATE: 13 SEPTEMBER
a5y .. L | 0




EF' ) \ Mossel Bay s

* Notifications can be ‘Deleted’ once read.

Notifications
Select all
* Swipe to your left on the Notification and click
o o0 0 TER INTERRUPTION: DA NOVA 'i
on the Bin to delete a Notification. -
onths ago

BEACH CLOSURE: ANNUAL BREACH OF
GREAT BRAK RIVER

i Mossel Bay Local Municipality
6 months ago

LOADSHEDDING UPDATE: 13 SEPTEMBER
2022

Mossel Bay Local Municipality

7 months ago

URGENT NOTICE: ESKOM MAINTENANCE - 15
SEPT

Mossel Bay Local Municipality

7 months ago

POWER OUTAGE - 15 SEPT -
ﬂ KRAGONDERBREKING




All Notifications can also be ‘Deleted’ or
“Marked as Read” by Ticking the “Select All”

button and clicking on the recycle bin or Mark
as Read button.

“Collabo

Notifications

@ Select all Mark as read

WATER INTERRUPTION: DA NOVA
Mossel Bay Local Municipality
6 months ago

BEACH CLOSURE: ANNUAL BREACH OF

. GREAT BRAK RIVER
Mossel Bay Local Municipality

6 months ago

LOADSHEDDING UPDATE: 13 SEPTEMBER

‘ 2022
Mossel Bay Local Municipality

6 months ago

URGENT NOTICE: ESKOM MAINTENANCE - 15

. SEPT
Mossel Bay Local Municipality

6 months ago

POWER OUTAGE - 15 SEPT -
. KRAGONDERBREKING




News feed
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* You will now receive news published by the
Channel (Municipality) you subscribed to,
based on your Interest Types. esponse s deeny, coten sanng and boadasing

platform.

* By clicking on the News Item Tile, you will be able
to read the news article published by the
Channel (Municipality).

Welcome!
Collab Citizen

© ayearago

|. 41 Qh

SERVICE REQUEST

f’Collab



* You will be able to share Newsfeed articles by
clicking on the arrow. The share options will

open on your phone for you to choose your
communication method to share the article.

* You will also be able to like or dislike any
articles by clicking on the thumps up or
thumbs down icons.

Heart of the Central Karoo
Prince Albert Local Municipality

@ a month ago

f’Collab

atéodacom & & 76% @

News

~r " o
T S

¥
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The following news article has been
shared to you through the Citizen Coll...

AirDrop Messages



fCollabo




* Click on the Service Request Tile to log a new
request to a channel (Municipality).

Welcome to Collab Citizen, designed to facilitate a quicker, more
responsive service delivery, content sharing and broadcasting

Y& Click on the ‘Add’ button to add a new Service peterm © Langeberg Mal
Request 7 R

DIE VOOR BAY

Santos Beach
Mosselbay
&)

BOPLAAS I @ (o)
L

MOSSEL BAY
HEIDERAND CENTRAL

“Collab



* Note: Active Requests already logged to the
Municipality, will display with a light blue pin .
d rOp. M\i LIST

9 70“"”9
Y& By clicking on the pin drop, detail of the logged w Focus Ministry
service request will display, and you will be et
able to establish if the Service Request you are Darling Ducks Mosselbay Westelit [ <

Pre-School Cape Emergency... .

planning to log, has already been reported to >

the Channel (Municipality).

Type: Clear Blocked Sewerage Drains

Cr @ Ma Description:
. . . / Albhg St Blocked sewerage Drains
Private Service Requests like ‘Account S
. . . . . . st 4. ationa Status: Initial
Enquiries’ will not be visible to the Public. Little Lighthouse Laboratory

g? Praschool & 9 Date: 2021-08-30 08:55

Reference No: 624602

FOLLOW

e Collaborator




* By clicking on the ‘My List’, you will be able to
view your Service Requests logged (Past and
Present).

“Collabor o

'w Focus Ministry

e/ty Sy 72”“:“'“ -
Darling Ducks Mosselbay Westei s

Pre-School Cape Emergency... .

Bey

“la 5y

(¢
Alp/
st ,
: Ve
g Little Lighthouse

Lk Preschool &...

Kristen Ehrenreit
Physiotherapi

<
QHenpm

Pwe

National H
Laboratory

\




* Previous Service Requests will be displayed

MAP MY LIST

Service Requests

Burst Water Pipe

6 41 Church St, Prince Albert, 6930
® Completed

Collaboro o ®



* Click on the ‘+’ button to log a new Service
Request

'w Focus Ministry

Kristen Ehrenreic

Q Physiotherapi
“elta o 12th 4.

Mos<elbay Westelis ™ q

Darling Ducks
Cape Emergency...

Pre~-School

8oy QHelipat
“la gy
(‘.
1 @Mo

st , National H
Ave
g Little Lighthouse Laboratory
Lk Preschool &... @

°—




(‘ Pick Location

. . . 59 Nobuhle Ave, Kwanongaba Ext, Mossel Bay
* Type in the location of the Service Request or _ =
pin-point your location.
KWANONQABA
YOUTH...
* Click on “Pick this Location” once you have the
correct location.

Th
MossTl Bay

Oliphant St

1S B[RWRJON

ereysIAl

WANONQABA EXT

1S €l

"-:/J"(
< Sy
Faku St
ke goodies
jriaan J
o Full power Barb:: s
Flores Ave

Google

PICK THIS LOCATION
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* The Location Selected will display automatically

Location Selected

59 Nobuhle Ave, Kwanongaba Ext, Mossel Bay

* You can click on a relevant “Type” tile, or search a
speC|f|c Word Select a Service Type

Search...

Change View

Mossel Bay Local Municipality

v Ml Q

Accounts Building Control Electricity

a4 H» @

Housing Law Enforcement Parks

“Collabora o B A r




* Select a Service Type: when selecting your Service Type,
you can either type in a key word to filter the Service
Types or scroll down the list and choose the applicable
Service Type applicable.

Location Selected

59 Nobuhle Ave, Kwanongaba Ext, Mossel Bay

Select a Service Type

——) Acc

Change View .

Mossel Bay Local Municipality

Accounts

Account Enquiries




* Once you selected your Service Type, the Channel,
Channel Category and Selected Service Type will display.
You will be able to change your Service Type by clicking Licaton Saiected
on the lchange Type' button. 59 Nobuhle Ave, Kwanongaba Ext, Mossel Bay

— CHANGE TYPE

Channel: Mossel Bay Local Municipality

Channel Category: Accounts
Selected Type: Account Enquiries

Requirements: Please provide us with your ID number and
account number.

Description

B TAKE PHOTO SUBMIT

“Collabo



* If the correct Service Type is chosen, continue by
providing a Description on the Service Request.

Location Selected

59 Nobuhle Ave, Kwanongaba Ext, Mossel Bay

CHANGE TYPE

Channel: Mossel Bay Local Municipality
Channel Category: Accounts
Selected Type: Account Enquiries

Requirements: Please provide us with your ID number and
account number.

— Description
B TAKE PHOTO SUBMIT

“Collabo



Y& You will also be able to add a photo to the Service
Description if you wish.

Location Selected

* CIICk on the ,Take PhOtO’ button 59 Nobuhle Ave, Kwanonqgaba Ext, Mossel Bay

CHANGE TYPE

Channel: Mossel Bay Local Municipality
Channel Category: Accounts
Selected Type: Account Enquiries

Requirements: Please provide us with your ID number and
account number.

Description

— B TAKE PHOTO SUBMIT

“Collabo



* Choose the applicable option to add a photo, either by
clicking on the ‘Take Photo’ option, where you will be
able to take a photo and add it to the Service Request, or

Location Selected

by clicking on the ‘Choose Photo from Library’, if you 59 Nobuhle Ave, Kwanonqaba Ext, Mossel Bay
took the photo and have it saved on your photo.

CHANGE TYPE

Channel: Mossel Bay Local Municipality
Channel Category: Accounts
Selected Type: Account Enquiries

Requirements: Please provide us with your ID number and
account number.

Description
TAKE PHOTO SUBMIT
Take Photo

— Choose Photo From Library

PCollabora -
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* Choose your photo from your library by clicking on
‘Use Image’

— v USE IMAGE O CANCEL

Q,Coll_ab rator _




Your image will now be attached to the Service
Request.

Location Selected

59 Nobuhle Ave, Kwanongaba Ext, Mossel Bay

Click on ‘Submit’ to submit your Service Request to
the Municipality (Channel)

CHANGE TYPE

Channel: Mossel Bay Local Municipality
Channel Category: Accounts
Selected Type: Account Enquiries

Requirements: Please provide us with your ID number and
account number.

Description

Test

«/ TAKE PHOTO SUBMIT _

et Bitng

Wit o it

et hatsra e

“Collabo



* You will receive a pop-up Notification confirming your
Service Request was successfully logged.

MAP MY LIST

v Click on ‘My List’ to view your Service Request 0 04,

'w Focus Ministry

Kristen Ehrenreit
Physiotherapi

Sela s 12th 4,
Darling Ducks Mosselbay Westeils = g
Pre-School Cape Emergency... .

Bety g, 9 Helipar
(:
[ @ Mo

s, National H
Ave
Little Lighthouse Laboratory

Preschool &... @

Oha o4

7
7y
%y,




* By clicking on your logged Service Request, you will be
able to view all the information about the Service
Request you logged.

* Once the Service Request reached the
Channel (Municipality), the status will
change to ‘Registered’.

“Collab

Q =

MAP MY LIST

Service Requests

Account Enquiries
59 Nobuhle Ave, Kwanongaba Ext, Mossel

- Bay

Registered

Finance General m
22 Long St, Bredasdorp, 7280

Initial

Traffic, Law Enforcement and Animal C...

35 Van Riebeeck St, Bredasdorp, a
7280

Initial
Traffic Offences m

Kempsrivier Farm, Caledon, 7230

Initial

Parks and Open Spaces e

1 Dirkie Uys St, Bredasdorp, 7280

Initial

Service Request

Account Enquiries

Reference Number: 9678392

Description: Test

Date Registered: 2023/03/28

59 Nobuhle Ave, Kwanonqaba Ext, Mossel Bay

Registered
B ADD IMAGES

Comments (2)




* The Channel (Municipality) will have the option to
Communicate with you about the logged Service
Request.

* To view the Comment, click on the ‘Comment’s
section of the Service Request.

Collaborator

W ‘ Mossel Bay i

Service Request

ol e

Account Enquiries

Reference Number:

Description: Test

Date Registered: 2023/03/28

59 Nobuhle Ave, Kwanongaba Ext, Mossel Bay

Initial

© VIEW IMAGE

B ADD IMAGES

Comments (2)



Comments ® A% -

Comments @

* You will be able to read the
Comment and respond to the
Channel (MunICIpaIIty) by USIng the Please note it will take approximately (10)
option at the bottom of the screen. it

* Type in your response and click on
the green arrow to Submit the
Comment to the Municipality.

[T'ype a comment




* Once the Channel (Municipality) assigned the
Service Request to a municipal official to
action, the status will change from Service Request
‘Registered’ to ‘Assigned’ Yo

Service Request

Account Enquiries Account Enquiries

Reference Number: 9678392 Reference Number: 9678392

Y& Once the Channel (Municipality) attended to —
ription: Test
the Service Request, the status will change Date Registered: 2023/03/28 Date Registered: 2023/03/28
from IASSignedl tO 'COmp|eted'. 59 Nobuhle Ave, Kwanongaba Ext, Mossel Bay 59 Nobuhle Ave, Kwanongaba Ext, Mossel Bay

Registered - Assigned
Y The Service Request will now be finalised.

B ADD IMAGES
B ADD IMAGES

Description: Test

Comments (2)
Comments (2) b

“Collabo
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* To view your Municipal Account Statement, you first
need to update your Profile with your ID Number.

‘ Alida Erasmus

News

* Click on ‘Profile’.

Service Requests

Accounts

Channels

Contacts

Profile

— Invite a Friend
* Settings
5 Sign Out

Version 1.4.7 Code Version vO

fCollabo oo
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* Type in your ID Number and click on ‘Update’.

Erasmus

0745895500
0745895500

ttttt SERARENS



* Now click on ‘Accounts’ Tile.

* To add your account to a specific Channel

( M un |C| pa | |ty) Cl |C k on t h e l-l-’ b utto n. Welcome to Collab Citizen, designed to facilitate a quicker, more My Accounts
, responsive service delivery, content sharing and broadcasting
platform.
DemoAccount Demo Channel
987654321
® Approved




* Choose the Channel (Municipality) you
would like to receive your Account
Statement from.

E—)

My Channels

Demo Channel
® Subscribed

Mossel Bay Local Municipality
® Subscribed



* Then type in your Account Number and
click on “Verify’.

e \»&,&)daco

Add an Account

Account Number

3k 3 %k % %k %k % % % k

Add an Account

Account Number

3k 3k %k %k % % %k %k % ¥

EE— VERIFY




You will receive a Notification stating that your
Account was successfully validated.

Success

* Your Account will now be listed in the Accounts
site.

My Accounts

Add an Account

DemoAccount A Demo Channel Account Number

. p p 987654321 123456789011
Y& The status of the Account will be ‘Requested’. o Approved

COLLAB TEST Mossel Bay Local

& An error message will display if the Account i Municipalit
Number was typed in incorrectly. Requested

* Verification will be automatically be done against
your ID number and the account number.

If it does not match the municipality will
manually validate.

VERIFY

“Collabo




If you click on your account and the status is still ,
‘Requested’, the Account will not display and a - Success
pop-up Notification will advise you that your 4
request to access your account statements is My Accounts

Account
being processed and to check back soon.
DemoAccount = Demo Channel . . ‘ ” .
087654321 Prince Albert Local Municipality
X As soon as the Channel (Municipality Approved e STATEMENTS
your account request, you will be able to view COLLAB TEST Mossel Eay ozl -
your Statements) A0 TAESE00aT Municipality y Statements
Requested
May 2022
Balance R0.00




* As soon as the Channel (Municipality) approved @
your account request, the status will change to ™ ——

‘Approved’.

My Accounts Account
* If you click on your account, the Account will

DemoAccount Demo Channel

open-up and you will be able to view your 08765431
Statements once the Account was Approved by TR PPN
the Channel (Municipality).

COLLAB TEST Mossel Bay Local

Municipality My Statements
580145380037
® Approved
May 2022
‘ Balance R0.00




* As soon as the Channel (Municipality) approved

x

your account request, the status will change to
‘Approved’.

If you click on your account, the Account will
open-up and you will be able to view your
Statements once the Account was Approved by
the Channel (Municipality).

* Please note your Mosselbay Account will show, due to POPIA this manual only
illustrates a dummy statement

June 2022

STATEMENT ==

June 2022

YOUR COMPANY
Street Address
City, ST 21 Code
Phane

Fax

Emal

DESCRIPTION

AMOUNT

BALANCE

1+



& You will be able to download or X e M AR
share your Account by clicking ' SNy -.'
on the ‘Share’ icon.

Ql
> &
- .'p

2
June 2022 ad

* Choose your communication
method available to you on your
phone to share your account
statement as a pdf document.

STATEMENT ==

June 2022

YOUR COMPANY
Street Address.
Cay, ST 2IP Coce

* Please note your Mosselbay Account will show, due to P

Fax

POPIA this manual only illustrates a dummy statement Emal

DESCRIPTION AMOUNT BALANCE }- collab-June_2022_statement.pdf
Nearby Share

Jan Kruger Jaco Fick Berdine Hugo Berdine Hugo Janke
Kleinhans

Outloo

@ @ ©



* On the Home Screen click on the ‘Contacts’ Tile to
view the Contacts any Channel.

Welcome to Collab Citizen, designed to facilitate a quicker, more
responsive service delivery, content sharing and broadcasting
platform.

“Collabor



* If you are not in the Channel Catchment Area
(Municipal Area) you are subscribed to, you will
receive a message advising you that there are no
Contact Information available.

* Click on the Location selected field.

“Collab

Location selected

— 53 Hoop St, Oudtshoorn, 6620




* Type in the location where you would like to view

é Pick Location
the Contacts of that specific Channel (Municipal
Area).

59 Nobuhle Ave, Kwanongaba Ext, Mossel Bay

* Click on “Pick This Location’

KWANONQABA
YOUTH...
o
g
Lino ot @
Nyibiba St =
g The alinie Ave
:’ MOSS? Bay
A Oliphant St
WANONQABA EXT s )
+ “ab,,
R
z -
o Faku St
giake goodies

Mabolo St

Adriaans Ave

e AVE Full power Barh s
Google 1
@ C O l l_a b YT > PICK THIS LOCATION



* The Contacts of the Channel (Municipality and
Town), will now be available.

Contact details

* Click on a Contact to view it’s detail.

Location selected

222 Argyle St, Mossel Bay Golf Estate, Mossel Bay

)

Building Plan Application

R, 044606 5000

8 admin@mosselbay.gov.za

@ https://westerncape.collaboratoronline.com
/buildingcontrol/applications/default.aspx

By Grace Ambulance Services

By Laws

Collab



* The specific Contact’s details will now be available
to view.

Contact details

Location selected

222 Argyle St, Mossel Bay Golf Estate, Mossel Bay

* Click on the Number to Call the Number.

Building Plan Application A
J—
R, 044606 5000
— g admin@mosselbay.gov.za
@ https://westerncape.collaboratoronline.com
/buildingcontrol/applications/default.aspx
~—

By Grace Ambulance Services V.

By Laws v

Collab



* Your have the option to share the Collab Citizen
App with a friend by following these steps:

o
Al Ermc .
Alida Erasmus
/@\ =

‘, Alida Erasmus

News

* Click on ‘Invoice a Friend’ and choose how you
would like to share the app.

Service Requests

Accounts

Channels

C B QRO

Contacts

You have been invited to download Collab X
Citizen!.,

Profile

Invite a Friend

Settings

Sign Out

O o NP
© C O l_ la b - = Version 1.4.7 Code Version v0



«!| Vodacom = o' Vodacom = 12:53

* Your have the option to share the Collab Citizen —————
App with a friend by following these steps: < ekl Send

To: PW Erasmus

Erasmus

* Click on ‘Invoice a Friend’ and choose how you
. You have been invited to download Collab
would like to share the app. Citizen!

Collab Citizen allows consumers to stay in

control and up to date with their municipal
accounts.

Available on Google Play Store and Apple
App Store: http://onelink.to/Skwpyv

» Onelink.To

You have been invited to download

OnelLink.To
@ Collab Citizen!

onelink.to

Collab Citizen allows consumers to
‘ stay in control and up to date with
their municipal accounts.

Available on Google Play Store and
Apple App Store: htip://onelink.tc

1T 11111111

A 'S D F G HI/J K L

nZXCVBNM@

YWDV
WYV

123 @ O space return
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