
 
 

INTERNAL & EXTERNAL VACANCY  
 

NOTICE NO:09/2025 
 

Umsobomvu Local Municipality, with its seat in Colesberg and servicing the towns of Colesberg, 
Noupoort and Norvalspont seeks applications from suitably qualified candidates for appointment 
in the under-mentioned post. The municipality subscribes to the principles of equal employment 
opportunities and affirmative action.  

 

 

 

 
 

DIRECTORATE : Community Services 

PLACE OF WORK :  Colesberg 

DURATION  : Permanent 

SALARY   : Task Grade 10 (R285 984.00 per annum), plus normal fringe benefits  

    applicable to Local Government.  

     

Requirements: Qualifications and Experience:   
 

• Grade 12  

• 5 – 8 years relevant experience. 

• Relevant tertiary qualification, preferably a National Diploma in Horticulture or related 
qualifications in facilities management 

• Computer literacy: MS Office 

• Ability to communicate in two or more of the local official languages 

• Driver’s license, will be an added advantage 
 

Job Purpose:   
involves managing and overseeing housing services within a specific area or organization. Their key 
responsibilities often focus on ensuring the effective allocation, maintenance, and management of housing 
properties while providing support to tenants. 
 
Knowledge and scope of work: 

A Housing Officer’s role is dynamic and requires a broad knowledge base covering legal, social, 
administrative, and property management aspects. The scope of their work extends across tenant support, 
property management, financial oversight, and legal compliance, all while maintaining good community 
relations and fostering a positive living environment for tenants. The ability to balance administrative duties 
with customer service, alongside an understanding of relevant laws and regulations, is essential for 
success in this role. 
 
 
 

HOUSING AND SERVICES OFFICER 



Key Performance Areas:  
 

• Tenant Management and Support: Ensuring tenants are satisfied with their housing conditions and 
the level of service provided. 

• Property and Tenancy Management: Ensuring that properties meet health, safety, and maintenance 
standards through regular inspections. 

• Legal Compliance and Regulatory Adherence: Ensuring properties meet legal requirements such 
as safety checks (e.g., gas, electrical) and building codes. 

• Community and Tenant Engagement: Promoting a positive community atmosphere and fostering 
tenant involvement in housing-related decision-making. 

• Financial Management and Budget Control: Budget Adherence: Ensuring that housing-related 
expenditure stays within allocated budgets for maintenance, repairs, and other services. 

• Administrative and Reporting Efficiency: Ensuring all reports, whether related to property status, 
financial performance, or tenant issues, are submitted on time 

• Health and Safety Compliance: Ensuring that all properties meet required health and safety 
standards to protect tenants and staff. 

 
Administration Functions:  

The administrative functions of a Housing Officer are essential for the smooth operation of housing 
management services. These tasks ensure that tenants' needs are met, legal requirements are adhered 
to, properties are well-maintained, and organizational goals are achieved. A Housing Officer's 
administrative duties blend data management, communication, legal compliance, and customer service, 
creating a vital support structure for both tenants and the housing organization. 
 
COMPETENCIES: 

The competency level for this position is at level 3 as stipulated in Annexure A of the Municipal Staff 
Regulations Notice No. 890 as promulgated in Government Gazette 45181 dated 20 September 2021 and 
comprises of the following competencies: 

 
Core Professional 

Competencies 
Functional 

Competencies 
Public Service 

Orientation 
Competencies 

Personal Management / 
Leadership 

Competencies 

• Managing Work 

• 2 Planning and 
organizing 

 
 
 

• Facility specific 
skills 

• Workplace 
safety 
 

• Interpersonal 
Relationships 

• Communication 

• Service Delivery 
Orientation 
 

• Action Orientation 

• Resilience 

• Change 
Readiness 

• Learning 
Orientation 

• Problem Solving 

• Accountability 
and Ethical 

• Conduct 

• Direction 
Setting 

• Impact and 
Influence 

• Coaching and 
Mentoring 

• Team 
Orientation 

 
 

 
 Closing date:   The closing date shall be 21 February 2025 at 16h30. 

 

Application Instructions:  

Applicants MUST use the official Application for Employment and supplement it with a comprehensive CV 
together with certified copies of qualifications (not older than six months) and MIE Background screening 
form obtainable on the municipality’s website and Human Resource Management Office. Applications,  
including all relevant documentation must be submitted to the Registry Office addressed to: The Municipal 
Manager Umsobomvu Local Municipality, 21A Church Street, Colesberg, 9795 or e-mailed to 
apiwe@umsobomvumun.co.za. Should applicants not receive any response within three months after the 
closing date, please accept that your application has not been successful.   

mailto:apiwe@umsobomvumun.co.za


 
All enquiries must be directed to the Section Head: Corporate Services. Canvassing and/or lobbying of 
Councilors and or municipal officials will result in the disqualification of an applicant. No late applications 
will be considered. 
 
Inquiries to be directed to Apiwe Khalankomo at 051 753 0040 or send an e-mail to 
apiwe@umsobomvumun.co.za 
 
 
 

 
 
T.W. MSENGANA 
MUNICIPAL MANAGER                                                                                                
 
Notice: 09/2025 
Date:   07 February 2025 

UMSOBOMVU MUNICIPALITY 
21A CHURCH STREET 
COLESBERG 
9795 

 

mailto:apiwe@umsobomvumun.co.za

